






























ORDERING GUIDE

When standard sizes don’t meet your speci�c requirements, our custom ordering process 
provides the �exibility you need without sacri�cing convenience.

Custom Orders

Our innovative Instant Ground Strap QuoteBuilder transforms what was traditionally a 
slow RFQ process into an instant, user-friendly experience:

The entire process takes just 60 seconds, eliminating the traditional waiting period for 
custom quotes.

After receiving your 
quote, you can 
immediately place 
your order through 
our secure checkout 
system.

Quote Builder Process

Orientation
Select from seven 

orientation options for 
terminal positioning

4

RoHS Compliance
Select whether you need 

lead-free (RoHS compliant) 
or standard lead solder

1

Quantity
Specify your required 

quantity

5

Size Selection
Choose width (1/4", 1/2", or 

3/4") and specify any 
custom length

2

Submit
Enter contact information 

to receive your quote 
instantly by email

6

Terminal Selection
Designate terminal types 
and sizes for both ends

3
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For more complex requirements, our engineering team o�ers comprehensive design 
support:

Material Recommendations: Guidance on selecting the optimal materials for your 
speci�c application

Con�guration Consultation: Expert advice on terminal types, sizes, and orientations

Technical Drawing Review: Professional assessment of your speci�cations to ensure 
electrical and mechanical compatibility

Prototype Development: Small-quantity production for testing and validation before full 
production runs

Design Assistance

Our manufacturing facility in Falconer, New York 
is equipped to handle custom orders of all sizes:

Whether you need a single specialized ground 
strap for a prototype or thousands of custom 
units for a production line, our �exible 
manufacturing capabilities and 35+ years of 
experience ensure your requirements will be 
met with precision and professionalism.

� Small Batch Production: Minimum order 
quantity of just 1 unit for prototypes or limited 
needs

� Medium Runs: E�cient production of 
dozens to hundreds of units

� High Volume Manufacturing: Capacity for 
thousands of units with consistent quality 
and timely delivery

� Quality Control: 100% inspection of custom 
products before shipment

Production Capabilities

ORDERING GUIDE

Ground Straps: The Complete Buyer's GuideFalconer Electronics Page 16



QUALITY AND CERTIFICATION
At Falconer Electronics, quality isn’t just a goal�it’s our foundation. Since 1985, 
we’ve maintained rigorous standards that exceed industry requirements, 
delivering ground straps that perform reliably in the most demanding applications.

Our RoHS-compliant options provide the same performance characteristics while meeting 
international environmental standards, particularly important for products destined for 
European markets or companies with green manufacturing initiatives.

All Falconer Electronics ground straps are manufactured in 
accordance with IPC (Association Connecting Electronics 
Industries) standards, including:

IPC-A-620: Requirements and Acceptance for Cable 
and Wire Harness Assemblies

IPC J-STD-001: Requirements for Soldered Electrical 
and Electronic Assemblies

These internationally recognized standards establish the 
criteria for materials, workmanship, and testing that ensure 
consistent quality and performance across our entire 
product line.

IPC Standards 
Compliance

RoHS Compliance 
Options

For applications requiring environmental compliance, we 
o�er fully RoHS-compliant ground straps:

Lead-Free Solder: All joints and connections utilize 
lead-free alternatives

Compliant Materials: All components meet RoHS 
restrictions on hazardous substances

Documentation: Compliance certi�cates available 
upon request

Our RoHS-compliant options provide the same performance 
characteristics while meeting international environmental 
standards, particularly important for products destined for 
European markets or companies with green manufacturing 
initiatives.
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QUALITY AND CERTIFICATION

Our comprehensive quality management system incorporates multiple checkpoints 
throughout the manufacturing process:

Quality Control Measures

This multi-layered approach ensures that every ground strap leaving our 
facility meets our exacting standards for performance and reliability.
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These testing procedures simulate real-world conditions and stresses, providing 
con�dence that our ground straps will perform as expected throughout their service life.

The commitment to quality extends throughout our organization, from material selection 
to �nal inspection. Every employee understands that our ground straps play a critical 
safety role in our customers’ applications, and we take that responsibility seriously. 

Our near-zero defect rate and decades of customer satisfaction stand as testament to 
this unwavering focus on quality.

Material Inspection

Incoming materials undergo veri�cation for dimensional 
accuracy, conductivity, and compliance with speci�cations

Production Monitoring
Trained personnel perform in-process checks at critical 
stages of manufacturing

Visual Inspection

100% visual inspection of all products for workmanship and 
appearance

Final Quality Veri�cation

Comprehensive review before packaging and shipping



SUPPORT AND RESOURCES
At Falconer Electronics, our relationship with customers extends well beyond the sale. 
We’re committed to providing comprehensive support throughout your purchasing journey 
and the entire lifecycle of our products.

Our knowledgeable technical team o�ers 
expert assistance for all aspects of ground 
strap selection and application:

Technical support is available by phone at 716-665-4176 during business hours 
(Monday-Friday, 8:00 AM - 5:00 PM Eastern Time) or via email at 
info@falconerelectronics.com.

Detailed technical data for all standard and custom 
ground straps

Documentation verifying material composition and 
properties

Product 
Speci�cations

- Application Guidance 
      Recommendations for the optimal ground  
      strap con�guration based on your speci�c 
      requirements

- Installation Support 
      Advice on proper installation  
      techniques to ensure maximum 
      performance and longevity

- Troubleshooting Assistance: 
      Help with identifying and resolving  
      any issues that may arise

- Regulatory Compliance:
      Information regarding relevant standards  
      and certi�cation requirements

Technical Support

We provide comprehensive documentation to support your purchasing, installation, and 
compliance requirements:

Documentation

Material 
Certi�cations
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SUPPORT AND RESOURCES

RoHS and other regulatory compliance 
documentation

Best practices for proper installation and 
maintenance

Compliance 
Certi�cates

Installation 
Guides

Results of electrical and mechanical testing when 
applicable

Test Reports

All documentation is available upon request, and standard speci�cations can be 
downloaded directly from our website.

Our team is readily accessible through multiple channels to ensure prompt assistance:

Contact Information

(716) 665-4176
Monday-Friday, 7:00 AM - 3:30 PM EST

info@falconerelectronics.com

Website Contact Form Available 24/7
www.falconerelectronics.com/contact

421 West Everett St.
Falconer, NY 14733

For all sales and technical inquires, please email our team 
info@falconerelectronics.com. 

We’re committed to responsive communication and typically 
reply to all inquiries within one business day.
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WARRANTY AND SERVICE

1-Year Warranty Coverage

Customer Service Support

Falconer Electronics stands �rmly behind the quality of our products with comprehensive 
warranty coverage and exceptional service throughout the life of our ground straps.

All Falconer Electronics ground straps carry a full 1-year warranty against defects in 
materials and workmanship under normal use and proper installation:

The warranty begins on the date of purchase and remains 
valid for the original purchaser. For complete warranty terms 
and conditions, please visit our website or contact our 
customer service department.

� Comprehensive Protection: Covers all aspects of the ground strap, including braided 
wire, terminals, and solder connections

� No-Hassle Resolution: Straightforward process without 
burdensome documentation requirements

� Prompt Handling: Claims processed within 48 hours
      of receipt

Our dedicated customer service team ensures that every interaction with Falconer 
Electronics exceeds your expectations:

Our customer-�rst approach is re�ected in our exceptional satisfaction ratings and the 
long-term relationships we’ve built with clients across diverse industries.

� Personalized Assistance: Direct access to knowledgeable representatives familiar 
with our products

� Order Status Tracking: Real-time information about your order from processing 
through delivery

� Expedited Service: Priority handling for urgent requirements
� Problem Resolution: Prompt attention to any concerns or issues that may arise
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From our humble beginnings in 1985 to our current position as an industry 
leader, we’ve maintained an unwavering commitment to product 
excellence, customer satisfaction, and responsive service.

We invite you to experience the Falconer Electronics di�erence�where 
quality craftsmanship meets exceptional customer care, resulting in ground 
strap solutions you can depend on year after year.

Falconer Electronics has built its 
reputation on producing high-quality 
ground straps that perform reliably 
in demanding applications across 
numerous industries.

For more information or to place an order, please visit 
falconerelectronics.com or contact our sales team at 716-665-4176. 

We look forward to serving your ground strap needs.
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